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Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition

Ex Parte Communication

CC Docket No. 95-155

Dear Ms, Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition ("TFNC") in their efforts to ensure that all future releases of toll free service access
codes, including 855, are conducted in a fair and equitable manner as mandated by the Federal
Communications Commission ("FCC" or "Commission"). We encourage the Commission to
remedy the issues raised by TTFCC in its "Petition for Emergency Relief" filed on November 13,
2000 and the issues raised by TFNC in its "Petition for Emergency Relief" filed on November 9,
2000, as well ag other pending issues relating to the policies and procedures by which the
Commission, through its designated administrator, Database Service Management, Inc.
("DSMI"), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides
MGI equipped Responsible Organizations an advantage over all other Responsible Organizations
in reserving the most highly sought after toll free numbers, The advantage given MGI equipped
Responsible Organizations is manifested only during the high activity demand placed on the
SMSR00 system immediately following the release of new toll fres service access codes. On July
29, 2000, during the release of toll free access code 866 our non-MGI electronic access to the
SMS800 system was essentially inoperative for substantial periods during at least the first 20
minutes immediately following the release of 866, During the periods when the SMS800 system
was non-responsive, we were unable to submit reservation requests for toll free 866 numbers.
When the SMS800 system did respond to our reservation requests many if not all of our highest
priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage
provided to MGI equipped Responsible Organizations by the SMS800 system. We request that
the Commissjon's investigation include an accounting of the number of reservation requests
processed by DSMI for each of the approximately 250 Responsible Organizations during each of
the first 60 critical minutes following the release of 866. This data should illustrate the inordinate
preference given to MGI equipped Responsible Organizations reservation requests over all other
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reservation requests. The accounting of 866 number reservation activity on July 29, 2000 should
also include the number of reservation requests submitted for the same 866 numbers by different

- Responsible Organizations; this information should help illustrate the inordinate demand for
certain numbers and should help demonstrate that MGI Responsible Organizations are able to
reserve an overwhelming portion of these most highly prized toll free numbers,

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Responsible Organization (Resp
Org ID; WSTO!) authorized by DSMI to reserve toll free numbers and therefore we have a
vested interest in the outcome of this proceeding.
Sincerely,
[y

7 lan A

Marcy Lavella

cc: Bennet & Bennet
TTFCC

P.O.Box 155 Pittsburgh, PA 15230
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Ms. Doroathy Attwood, Chjel’
Common Carrief Buteau
Federal Commuhications (Commission

445 12{h Street, SW
Washington, D(C 20554

Re:  Fair and
Support
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'C Dock

Dear Ms. Altwdod:

[ .

liﬁui(ublc Distribution of Toll Free Numbers
for 'the ‘T'oll Free Commeree Coalition
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We hereby suppoyt ‘The Toll Free Commerce Coalition ("TTFCC") and the!Toll ¥ree
Number Coalition ("I'FNC") in their efforts 1o ensure that all future releases of toll free service
aceess codes, ipcluding §55. arc conducted in a fair and equitable manner as mandated by the
Federal Communicationf Commission ("IFCC! or "Commission™). We encourage the
Commission (o remedy fhe issues raised by TTECC in its "Petition for Bmergency Relief® filed
on November 13, 2000 dnd the issues raised by TFNC in its "Petition for Emergency Relief"
filed on November 9, 2000, as well as other pending issucs relating to the policies and
procedures by which the Commission, through its designated ndministrator, Databasc Service
Management, Ine, ("DSMI"). releases toll free numbers in new service access codes,
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reserviation requests ovor ufl other reservation requests. The accounting of 866 number
reservation uctivity on July, 29, 2000 should also include the number of reservation réquests
submitted for the same 864 numbers by different Responsible Organizations; this information
should help illustrate the igordinate demand for certain numbers and should help demonstrate
that MG1 Responsible Orghnizations are able to reserve an overwhelming portion of these most
highly prized toll free numbers. :

We encourage the Commission to resolve these pending issucs prior to authotlzing the
release of any additional tgll free access codes including 855, We are a Responsible
Organization (Resp Ory 113: Towmd ] ) authorized by DSMI (o reserve toll free numbers and
thercfore we have u vested interest in the outcome of this proceeding.
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Sincerely,

ce: Bennet & Bennet .
TTFCC
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Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition

Ex Parte Communication

CC Docket No. 95-155

Dear Ms. Attwoad:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number Coalition ("TFNC") in
their efforts to ensure that all future releases of toll free service access codes, including 855, are conducted in a fair
and equitable manner as mandated by the Federal Communications Commission ("FCC" or "Commission"). We
encourage the Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Relief" filed on
November 13, 2000 and the issues raised by TFNC in its "Petition for Emergency Relief" tiled on November 9,
2000, as well as other pending issues relating to the policies and procedures by which the Commission, through its
designated administrator, Database Service Management, Inc. ("DSMI"), releases tol! free numbers in new service
access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides MGI equipped
Responsible Orgunizations an advantage over all other Responsible Organizations in reserving the most highly
sought after toll free numbers. The advantage given MGI equipped Respansible Organizations is manifested only
during the high activity demand placed on the SMS800 system immediately following the release of new toll free
service access codes. On July 29, 2000, during the release of toll free access code 866 our non-MGI electronic
access to the SMS800 system was essentially inoperative for substantial periods during at least the first 20 minutes
immediately following the release of 866. During the periods when the SMS800 system was non-responsive, we
were unable 1o submit reservation requests for toll free 866 numbers. When the SMS800 system did respond to our
reservation requests many it not all of our highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage provided to MGI
equipped Responsible Organizations by the SMS800 system. We request that the Commission’s investigation
include an accounting of the number of reservation requests processed by DSMI for each of the approximately 250
Responsible Organizations during each of the first 60 critical minutes following the release of 866. This data should
iHlustrate the inordinate preference given to MGI equipped Responsible Organizations reservation requests over all
other reservation requests. The accounting of 866 number reservation activity on July 29, 2000 should also include
the number of reservation requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinate demand for certain numbers and should help demonstrate that MGI
Responsible Organizations are able to reserve an overwhelming portion of these most highly prized toll free
numbers,

We encourage the Commission to resolve these pending issues prior to authorizing the release of any additional toli
free access codes including 855. We are a Responsible Organization (Resp Org ID: IVNO1) authorized by DSMI to
reserve toll free numbers and therefore we have a vested interest in the outcome of this proceeding,

Sincerely,

T »—&-‘-

Janis Hoyer
Telco Manager
XO Communications

cc: Bennet & Bennet
TTFCC
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ABCO Communications, Inc.
1135 South A Street
Santa Rasa, CA 95404-5407
707-591-0151
RESP ORD ID# ABCO|

December 7, 2000

Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Fair and Equitable Distributiop of T'oll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free
Number Coalition ("TFNC") in their efforts to ensure that all future releases of toll free service
access codes, including 855, are conducted in a fair and equitable manner as mandated by the
Federal Communications Commission ("FCC" or "Commission"). We encourage the
Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Reliet” filed
on November 13, 2000 and the issues raised by TFNC in its "Petition for Emergency Relief™
filed on November 9, 2000, as well as other pending issues relating to the policies and
procedures by which the Commission, through its designated administrator, Database Service
Management, Inc. ("DSMTI"), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system
provides MGI equipped Responsible Organizations an advantage over all other Responsible
Organizations in reserving the most highly sought after toll free numbers. The advantage given
MGI equipped Responsible Organizations is manifested only during the high activity demand
placed on the SMS800 system immediately following the release of new toll free service access
codes. On July 29, 2000, during the release of toll free access code 866 our non-MGI electronic
access to the SMS800 system was essentially inoperative for substantial periods during at teast
the first 20 minutes immediately following the release of 866. During the periods when the
SMS800 system was non-responsive, we were unable to submit reservation requests for toll free
866 numbers. When the SMS800 system did respond to our reservation requests many if not all
of our highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation
advantage provided to MGI equipped Responsible Organizations by the SMS800 system. We
request that the Commission's investigation include an accounting of the number of reservation
requests processed by DSMI for each of the approximately 250 Responsible Organizations
during each of the first 60 critical minutes following the release of 866. This data should
illustrate the inordinate preference given to MGl equipped Responsible Organizations
reservation requests over all other reservation requests.
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The accounting of 866 number reservation activity on July 29, 2000 should also include the
number of reservation requests submitted for the same 866 numbers by different Responsible
Organizations; this information should help illustrate the inordinate demand for certain numbers
and should help demonstrate that MGI Responsible Organizations are able to reserve an
overwhelming portion of these most highly prized toll free numbers.

We encourage the Commission to resolve these pending issues prior o authorizing the
release of any additional toll free access codes including 855. We are a Responsible
Organization (Resp Org ID: ) authorized by DSMI to reserve toll free numbers and
therefore we have a vested interest in the outcome of this proceeding.

Sincerel
277,

Raobert
President

T Zoglin

ce Bennet & Bennet
TTFCC

Page 2/2
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December 7, 2000
Ms, Dorothy Attwocd, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers i
Support for The Toll Free Commerce Coalition

Ex Parte Communication

CC Docket No. 85-155

Dear Ms. Attwood;

We hereby support The Toll Free Commerce Coalition ("TTFCC[) and the Toll Free Number Coalition
("TFNC") in their efforts to ensure that all future releases of toll free servige access codes, including 855, are
conducted in a fair and equitable manner as mandated by the Fedaral Cgmmunications Commission ("FCC” or
"Commission”). We encourage the Commission to remedy the issues raised by TTFCC in its "Petition for
Emergency Relief' filed on November 13, 2000 and the issues raised by ITFNC in its "Petition for Emergency
Relief” filed on November 9, 2000, as well as other pending Issues relzting to the policies and procedures by
which the Commission, through ifs designated administrator, Database Service Management, Inc. ("DSMI"),
releases toll free numbers in new service access codes. -

We believe it is inequitable that the SMS800 toll free number administration system provides MG
equipped Responsible Organizations an advantage over all other Responsible Organizations In reserving the
most highly sought after toll free numbers. The advantage given MGI equipped Responsible Organizations is
manifested only during the high activity demand placed on the SMS800 ;ysta m immediately following the
release of new toll free service access codes. On July 29, 2000, during the release of toll free access code 866
our non-MG! electronic access to the SMS800 system was essentially inoperative for substantial periods during
at least the first 20 minutes immediately following the release of 868. Dl*ing the periods when the SMS800
systemn was non-responsive, we were unable to submit reservation requests for toll free 866 numbers. When
the SMSBOO systern did respond to our resefrvation requests many if notjall of our highest priority 866 numbers
were aiready reserved.

We request that the Commission conduct an investigatian of thF number reservation advantage
provided to MGl equipped Responsible Organizations by the SMS800 systemn. We request that the
Commission's investigation inciude an accounting of the number of res jon requests processed by DSMI
for each of the approximately 250 Responsible Organizations during each of the first 60 critical minutes
following the release of 866, This data should illustrate the inordinate preference given to MGl equipped
Responsible Organtzations reservation requests over all other reservation requests. The accounting of 866
number reservation activity on July 28, 2000 should also include the number of reservation requests submitted
for the same 866 numbers by different Responsible Organizations; this information should help lllustrate the
inordinate demand for certain numbers and should help demonstrate that MGI Responsible Organizations are
able to reserve an overwhelming portion of these most highly prized toll free numbers,

We encourage the Commission to resoive these pending issues prior to|authorizing the release of any
additional toll free access codes including 855. We are a Responsible Qrganization (Resp Org ID: BIM01 )
authorized by DSMI to reserve toll free numbers and therefore we have a vested interest in the outcome of this

proceeding. _ :
Sincerely,
/W %ﬂ

vJanis L, Farrell
Manager, Number Portability Services
BTl

cc; Bennet & Bennet
TTFCC

4300 Six Forks Road ¢ Raleigh, NC 27609  (915) 863-7000 + (300) 49-9100 ¢ Fax (919) 863-7319




12/08/00 07:45 FAX 512 433 2499 IXC RESP ORG

oo2/002

Fal

B'oadyvir,g— 11101 Metric Blvd. phone 800.555.5022
Suite 821 A fax B88.464,6147
Austin, Texas 78758 www.broadwing.com

Ms. Dorothy Attwood, Chicf
Common Carrier Bureau

Federal Communications Commiission
445 12th Strect, SW

Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Suppert for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition (*"TTFCC") and the Toll Free Number Coalition
("TFNC" in their efforts 1o ensure that afl future releases of toll free service access codes, including 855, arc
conducted in a fair and equitable manner as mandated by the Federal Commumications Commission (“FCC" or
"Commission™). We encourage the Commission to remedy the issues raised by TIFCC io its “Petition for
Emergency Relicf" filed on November 13, 2000 and the issues rised by TFNC in its "Petition for Emergency
Relicf" filed on November 9, 2000, as well as other pending issues relating to the policics and procedures by which
the Commission, through its dcsxgnated administrator, Database Service Management, Inc, ("DSMI"), relcases toll
free numbers in ncw service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides MGI
equipped Responsible Organizations an advantage over all other Responsible Organizations in rescrving the most
highty sought alter toll free numbers. The advantage given MGI equipped Responsible Organizations is manifested
only during the high activity demand placed on the SMS800 sysiem immediately following the release of new toll
free service access codes. On July 29, 2000. during the release of toll free access code 866 our non-MGl electronic
aceess to the SMS800 system was essentially inoperative for substantial periods during at least the first 20 mimyles
immediately following the relcase of 866. During the periods when the SMS800 sysicm was nog-responsive, we
were unable to submit reservation requests for toll free 866 numbers. When the SMS800 system did respond (o our
rescrvation requests many if not all of our highest priority 866 numbcts were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage provided to
MGJ cquipped Responsible Organizations by the SMS800 system. We request that the Commission's investigation
include an accounting of the mumber of reservation requests processed by DSMI for each of the approximately 250
Responsible Organizations during each. of the first 60 critical minutes following the release of 866. This data should
illustrate the inordinate prefercnce given to MGI equipped Responsible Organizations reservation requests over all
other reservation requests, The accounting of 866 number reservation activity on July 29, 2000 should also inchude
the number of reservation requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinate demand for certain numbers and should help demonstrate that MGI

Responsible Organizations are able 10 reserve an overwhelming portion of these most highty prized toll fiec
numbers.

We encourage the Commission to resolve these pending issues priox to authorizing the release of any

additional toll free access codes including 855. We are a Responsible Organization (Resp Org ID; IXC01, DBCO1,
CXTOL, DCTO1) authorized by DSMI to resexve toll free numbers and therefore we have a vested interest in the

outcome of this proceeding.

Sincerely,

\ju’,g ‘W
Y Mﬂﬁ L@Mm:,uqu@ng

-~
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Questar InfaComm, Inc.
180 East 100 South

QUESTZR o, oo s

Salt Lake City, UT 84145.0433
Ms. Dorothy Attwood, Chief

Common Carrier Bureau

Federal Communications Commission

445 12th Street, SW

Washington, DC 20554

Re:  Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

‘We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalitton ("TFNC") in their efforts to ensure that all future releases of toll free service access codes,
including 855, are conducted in a fair and equitable manner as mandated by the Federal Communications
Commission ("FCC" or "Commission"). We encourage the Commission to remedy the issues raised by
TTFCC in its "Petition for Emergency Relief” filed on November 13, 2000 and the issues raised by TFNC
in its "Petition for Emergency Relief" filed on November 9, 2000, as well as other pending issues relating to
the policies and procedures by which the Commission, through its designated administrator, Database
Service Management, Inc. ("DSMI"), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides MGI
equipped Responsible Organizations an advantage over all other Responsible Organizations in reserving the
most highly sought after toll free numbers. The advantage given MGI equipped Responsible Organizations
is manifested only during the high activity demand placed on the SMS800 system immediately following
the release of new toll free service access codes.

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Responsible Organization (Resp Org ID:
QSTO01) authorized by DSMI to reserve toll free numbers and therefore we have a vested interest in the
outcome of this proceeding,.

Sincerely,

W/M/J.W

Karen S. Spencer

Sr. Communications Engineer
Questar InfoComm, Inc.

11 East 700 South

Salt Lake City, UT 84111
Phone: (801) 324-1924

Fax: (801) 324-1959

Email: KarenS(@questar.com

cc: Bennet & Bennet
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From: Andy Kaps To: Bennet & Bennet Date: 12/9/2000 Time: 8:07:10 AM Page 1 of 2

38 Miller Ave. PMB 159
Mill Valley, CA 94941
Phone: 415-543-9033 Ext. 4
Fax: 415-495-7780

Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washingten, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition ("TFNC") in their efforts to ensure that all future releases of toll free service access codes,
including 855, are conducted in a fair and equitable manner as mandated by the Federal Communications
Commission ("FCC" or "Commission"). We encourage the Commission to remedy the issues raised by
TTFCC in its "Petition for Emergency Relief" filed on November 13, 2000 and the issues raised by TFNC
in its "Petition for Emergency Relief” filed on November 9, 2000, as well as other pending issues relating
to the policies and procedures by which the Commission, through its designated administrator, Database
Service Management, Inc. ("DSMI"), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides MGI
equipped Responsible Organizations an advantage over all other Responsible Organizations in reserving
the most highly sought after toll free numbers. The advantage given MGI equipped Responsible
Organizations is manifested only during the high activity demand placed on the SMS800 system
immediately following the release of new toll free service access codes. On July 29, 2000, during the
release of toll free access code 866 our non-MGI electronic access to the SMS800 system was essentially
inoperative for substantial periods during at least the first 20 minutes immediately following the release of
866. During the periods when the SMS800 system was non-responsive, we were unable to submit
reservation requests for toll free 866 numbers. When the SMS800 system did respond to our reservation
requests many if not all of our highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage
provided to MGI equipped Responsible Organizations by the SMS800 system. We request that the
Commission's investigation include an accounting of the number of reservation requests processed by
DSMI for each of the approximately 250 Responsible Organizations during each of the first 60 critical
minutes following the release of 866. This data should illustrate the inordinate preference given to MGI
equipped Responsible Organizations reservation requests over all other reservation requests. The
accounting of 866 number reservation activity on July 29, 2000 should also include the number of
reservation requests submitted for the same 866 numbers by different R esponsible Organizations; this
information should help illustrate the inordinate demand for certain numbers and should help demonstrate
that MGI Responsible Organizations are able to reserve an overwhelming portion of these most highly
prized toll free numbers.
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We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Responsible Organization (Resp Org ID:
SEMO1) authorized by DSMI to reserve toll free numbers and therefore we have a vested interest in the
outcome of this proceeding.

Sincerely,

Andy Kaps
Vice President

cc: Bennet & Bennet
TTFCC



S‘en‘c Bv: POINTONE; _ 3818969 . Dec-11-00 9:20AM; Page 1/2

POINTONE.

Tetecommunications.ine,

Ms. Dorothy Attwooed, Chief
Common Carricr Burcau

Federal Commumcatmns Comm:ssnon
445 12th Stnect, SwW

Washington, DC 20554

Re: Fair and Equitablc Distribution of Toll Free Numbers
Support for The Toll Frec Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Atftwood:

We hereby support The Toll Free Commcrce Coalition ("TTFCC") and the Toll Free
Number Coalition ("TFNC") in their cfforts to cnsurc that all future releases of toll free service
access codes, including 855, arc conducted in a fair and equitable manner as mandated by the
Federal Communications Commission ("FCC" or "Commission"). We encourage the
Commission to remedy the issues raised by TTFCC in its "Pelition for Emcrgency Relief” filed
on November 13, 2000 and the issucs raised by TFENC in its "Pctition for Emergency Rclicf"
filed on November 9, 2000, as well as other pending issues relating to the policics and
procedurcs by which the Commission, through its designated administrator, Database Service
Management, Inc. ("IDSMTI"), releases toll frcc numbers in new service access codes.

We belicve it is inequitable that the SMS800 toll frce number administration system
provides MGl cqulppcd Responsible Organizations an advantage over all other Responsible
Organizatiofs in reserving the most highly sought after toll free numbers. The advantage given
MG equipped Responsible Organizations is manifested only during the high activity demand
placed on the SMSR00 system immediatcly following the release of new toll free service access
codes. On J uly 29, 2000, during the release of toll free access codc 866 our non-MGI clectronic
access to the SMS800 system was essenlially inoperative for substantial periods during at lcast
the first 20 minutes immediately followmg the release of 866. During the penods when the
SMS800 systern was non-responsive, we were unable to submit reservation requests for toll free
866 numbers. When the SMS800 system did rcspond to our reservation requests many if not all
of our highesi priorily 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation
advantage provided to MGI equlppc,d Responsible Organizations by the SMS800 system. We
request that the Commission's investigation include an accounting of the numbecr of reservation
requests progcesscd by DSMI for each of the approximately 250 Responsible Organizations
during cachiof the first 60 critical minutes following the release of 866. This data should

63801 N. CAPITAL QF TE'XAS HWY, BLDG. 2, SUITE 100 AUSTIN, TX 78731 512.381.8111 512.381.8110 TAX WWW.POINI-ONENET
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illustrate the ipordinate preference given to MGl equipped Responsible Organizations
reservation rcqucsts over all other reservation requests. The accounting of 866 number
reservation achv1ty on July 29, 2000 should also include the number of reservation requests
submitted for the same 866 numbers by different Responsible Organizations; this information
should help illustrate the inordinate demand for certain numbers and should help demonstratc
that MGI Responsible Organizations are able to reserve an overwhelming portion of these most
highly prized toll free numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the
release of any:additional toll free access codes including 855. We are a Responsible
Organization {Resp Org ID: PVTO1) authorized by DSMI Lo reserve toll free numbers and
therefore we have a vested interest in the outcome of this procceding.

anny Dawvis’:
800 Database Programmer
PointOne Telédcommunications
ddavis@pointone.com

ccr Bennei & Bennet
TTFCC

6801 N. CAPITAL OF TEX;AS HWY. BLDC. 2, SUIIE 100 AUSTIN, TX 78731 S$12.381.8111 512.381.8110 FAX WWW.POINT-ONCNCT
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December 7, 2000

Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition ("TFNC") in their efforts to ensure that all future releases of toll free service access codes,
including 855, are conducted In a fair and equitable manner as mandated by the Federal
Communications Commission ("FCC" or "Commission"). We encourage the Commission to remedy
the issues raised by TTFCC in its "Petition for Emergency Relief" filed on November 13, 2000 and the
issues raised by TFNC in its "Petition for Emergency Relief" filed on November 9, 2000, as well as
other pending issues relating to the policies and procedures by which the Commission, through its
designated administrator, Database Service Management, Inc. ("DSMI"), releases toll free numbers in
new service access codes. '

We believe it is inequitable that the SMS800 toll free number administration system provides
MGI equipped Responsible Organizations an advantage over all other Responsible Organizations in
reserving the most highly sought after toll free numbers. The advantage given MGI equipped
Responsible Organizations is manifested only during the high activity demand placed on the SMS800
system immediately following the release of new toll free service access codes. On July 29, 2000,
during the release of toll free access code 866 our non-MGl electronic access to the SMS800 system
was essentially inoperative for substantial periods during at least the first 20 minutes immediately
following the release of 866. During the periods when the SMS800 system was non-responsive, we
were unable to submit reservation requests for toll free 866 numbers. When the SMS800 system did
respond to our reservation requests many if not all of our highest priority 866 numbers were already
reserved.

We request that the Commission conduct an investigation of the number reservation advantage
provided to MGI equipped Responsible Organizations by the SMS800 system. We request that the
Commission's investigation include an accounting of the number of reservation requests processed by
DSMI for each of the approximately 250 Responsible Organizations during each of the first 60 critical
minutes following the release of 866. This data should illustrate the inordinate preference given to
MGl equipped Responsible Organizations reservation requests over all other reservation requests. The
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accounting of 866 number reservation activity on July 29, 2000 should also include the number of
reservation requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help - illustrate the inordinate demand for certain numbers and should help
demonstrate that MGl Responsible Organizations are able to reserve an overwhelming portion of these
most highly prized toll free numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Responsible Organization (Resp Org ID:
HAPOQ1) authorized by DSM! to reserve toll free numbers and therefore we have a vested interest in the
outcome of this proceeding.

Sincerely

e ]ACQE{ETTA PEACE

cc: Bennet & Bennet
TTFCC

Toll Free Numbers:
(888) REWIREIT (888) 739-4734 ¥ FAX (SU0) 725-6870
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Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Fair and Equitable Distribution of 'I'oll Free Numbers
Support for The Toll I'rec Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dcar Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free
Number Coalition ("I'FNC") in their efforts to cnsure that all [uture releascs of toll frce service
access codces, including 8585, are conducted in.a fair and equitable manner as mandated by the
Federal Communications Commission ("FCC" or "Commission”). We encourage the
Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Rclief" filed
on November 13, 2000 and the issues raised by TFNC in its "Pctition for Emergency Relief™
filed on November 9, 2000, as well as other pending issues relating to the policies and
procedures by which the Commission, through its designated administrator, Database Service
Management, Lnc. ("DSMT"), releases toll frce numbers in new service access codes.

We believe it is ineguitablc that the SMS800 toll free number administration systemn
provides MGI equippced Responsible Organizations an advantage over all othcr Responsible
Organizations in reserving the most highly sought after toll free numbers. The advantage given
MGt cquipped Responsible Organizations is manifested only during the high activity demand
placed on the SMS800 system immediately following the rclease of new toll free service access
codes. On July 29, 2000, during the release of toll free access code 866 our non-MGI electronic
access to the SMS800 systemn was essentially inopcrative for substantial periods during at least
the first 20 minutes immediately following the relcase of 866. During the periods when the
SMS800 systcm was non-responsive, we were unable to submit reservation rcquests for toll free
866 numbers. When the SMS800 system did respond to our reservation requests many if not all
of our highest priority 866 numbers were alrcady reserved.

We request that the Commission conduct an investigation of the number reservation
advantage provided to MGI equipped Responsible Organizations by the SMS800 system. Wc
request that the Commission's investigation include an accounting of the number of reservation
requests processed by DSMI for each of the approximately 250 Responsible Organizations
during each of the first 60 critical minutes following the rclease of 866.

WWW.BAYSTAR.COM
NATION AL
300-BAYSTAR

CPAX-LINE
877-612-1040

NEW ORLLANS
877-612-1050

s INFORLINE
877-612-1030

HOUSTON
877-612-1060
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This data should illustratc the inordinate prefercnec given to MGI equipped Responsible
Organizations reservation requests over all other reservation requests. ‘Lhe accounting of 866
number rescrvation activity on July 29, 2000 should also include the number of reservation
requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinale demand for certain numbers and should help
demonstrate that MGI Responsible Organizations are ablc to reserve an overwhclming portion of
these most highly prized toll free numbers.

We encourage the Commission w resolve these pending issues prior 10 authorizing the
release of any additional toll free access codes including 855. We are a Responsible
Organization (Resp Org ID: BYSO01) authorized by DSMI to reserve toll frec numbers and
therefore we have a vested interest in the outcome of this proceeding.

Sincerely,

) N_ i\
Lytgr— ( éﬂ-&k‘”v

eorge T Woodgate

ce: Bennet & Bennet
TTFCC

WWW.BAYSTAR.COM
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Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
z 445 12th Street, SW

Washington, DC 20554

5 Re: Fair and Equitable Distribution of Toll Free Numbers
. Support for The Toll Free Commerce Coalition

Ex Parte Communication

CC Docket No. 95-155

Dear Ms. Attwood:

‘We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number Coalition ("TFNC") in

their efforts 10 ensure that all future releases of toll free service access codes, including 855, are conducted in a fair

and equitable manner as mandated by the Federal Communications Ceramission (“FCC" or “Commission"). We

encourage the Commission to remedy the issues mised by TTFCC in its “Petition for Emergency Relief” filed on

; November 13, 2000 and the issues raised by TENC in its "Petition for Emergency Relief” filed on November 9,

2000, as well as other pending issues relating to the policies and procedures by which the Commission, through its
designated administrator, Database Service Management, Inc. ("DSMI"), releases toll free numbers in new service

. access codes. .

We believe it is inequitable that the SMS800 toll free pumber administration system provides MGI equipped

i Responsible Organizations an advantage over all other Responsible Organizations in reserving the most highly

; sought after toll free nuxpbers. The advantage given MGI equipped Responsible Organizations is manifested only

during the high activity detnand placed on the SMS800 system immediately following the telease of new toll free

service access codes. On July 29, 2000, during the release of toll free access code 866 our non-MGI electronic

access to the SMS800 system was essentially inoperative for substantial periods during at least the first 20 minutes

immediately following the release of 866. During the periods when the SMS800 system was non-responsive, we

were unable to submit reservation requests for toll free 866 numbers. When the SMS800.system did respond to our

reservation requests many if not all of our highest priority 866 numbers were already reserved. .

We request that the Corumission conduct an investigation of the number reservation advantage provided to MGI

equipped Responsible Organizations by the SMS800 system. We request that the Commission's investigation

include an accounting of the number of reservation requests processed by DSMI for each of the approximately 250

Responsible Organizations during each of the fixst 60 critical minutes following the release of 866. This data should

illustrate the inordinate preference given to MGI equipped Responsible Organizations reservation requests over all

: other reservation requests. The accounting of 866 number reservation activity on July 29, 2000 should also include

' the number of reservation requests submitted for the same 866 numbers by different Responsible Organizations; this

: information should help illustrate the inordinate demand for certain numbers and should help demonstrate that MGI
Responsible Organizations are able to reserve an overwhelming portion of these most highly prized toll free

. numbers.

i We encourage the Commission 1o resolve these pending issues prior to authorizing the release of any additional toll
free access codes including 855. We are a Responsible Organijzation (Resp Org ID: RACO01) autherized by DSMI to

reserve toll free numbers and therefore we have a vested interest in the outcome of this proceeding.

Sincerely,
Steve Kowalski

Resporg Administratop

cc: Bennet & Bennet
TTFCC
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INTERNATIONAL TELCOM LTD.
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Ms. Dorothy Anwood, Chicf
Common Carrier Bureau

Federal Communications Commission
445 12th Steet, SW

Washingtan, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Free Commerce Coalition

Ex Parte Comummication

CC Docket No. 95-155

December 12, 2000
Dear Ms. Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number Coalition ("TFNC") in
their efforts to ensure that all future releases of toll free service access codes, including

855, are conducted in a fair and ¢quitable manner as mandated by the Federal Commurcations Commission ("FCC"
or "Commission"). We encourage the Conmnission to remedy the issues raised by

TTFCC in its "Petition for Emergency Relief" filed on November 13, 2000 and the issues raised by TFNC in its
"Petition for Emergency Relief” filed on November 9, 2000, as well as other pending issues

relating to the policies and procedures by which the Commission, through its designated administrator, Database
Service Management, Inc. ("DSMI"), releases toll free numbers in new service access

codes.

We believe it is inequitable that the SMS800 toll free pumber administration system provides MGI equipped
Responsible Organizations an advantage over all other Responsible Organizations in reserving

the most highly sought after toll free numbers, The advantage given MGI equipped Responsible Organizations is
manifested only during the high activity demand placed on the SMS800 system

immediately following the release of new toll free service access codes. On July 29, 2000, during the release of toll
free access code 866 our non-MGI electranic access to the SMS800 system was

essentially inoperative for substantial periods during at least the first 20 minutes jmmediately following the release
of 866, During the periods when the SMS800 system was non-responsive, we were

unable to submit reservation requests for toll free 866 numbers. When the SMS800 system did respond to our
reservation requests many if not all of our highest priority 866 pumbers were already

Teserved,

We request that the Commission conduct an investigation of the number reservation advantage provided to MGI
equipped Responsible Organizations by the SMS800 system. We request that the

Commission's investigation include an accounting of the number of reservation requests processed by DSMI for
each of the approximately 250 Responsible Organizations during cach of the first 60 critical

minutes following the release of 866. This data should illustrate the inordinate preference given to MGI equipped
Responsible Organizations reservation requests over all other reservation requests. The

accounting of §66 number reservation activity on July 29, 2000 should also include the number of reservation
requests submitted for the same 866 numbers by different Responsible Organizations; this

information should help illystrate the inordinate demand for certain numbers and should help demonstrate that MGI
Responsible Organizations are able to reserve an overwhelming portion of these most

highly prized toll frce numbers,

We encourage the Commission to resolve these pending issues prior to authorizing the release of any additional toll
free access codes including 855, We are a Responsible Organization (Resp Org ID:
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) authorized by DSMI to reserve toll free numbers and therefors we have a vested interest in the outcome of
this proceeding,

SmceMWk
:sae McPherson

International Telcom, LTD.
206.479.2322 (phone)
206.479.4429 (fax)

http:/fwww.itltd net

cc: Bennet & Bennet

TTFCC
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Minutes of SNAC Conference Call, November 3, 2000



SMS/800 NUMBER ADMINISTRATION COMMITTEE (SNAC)
Full SNAC Conference Call
Issue 1727: 855 Implementation
November 3, 2000
1:00 p.m. EDT
Host: ATIS

L WELCOME/CALL TO ORDER

Leslee Strohm, SNAC Co-Leader, welcomed the participants and called the
meeting to order. The participants introduced themselves. A list of participants is
attached to the meeting record. (Attachment 1)

. AGENDA

The purpose of this call was to discuss the Go/No-Go for 855 ERC (Easily.
Recognized Code) based on the first-come, first-served functionality.

lil. - DISCUSSION

Points Noted:

1. It was noted that guest testing for 8565 ERCs in the SMS took place on
October 17, 2000. It was noted that the majority of the RespOrgs participated
in the testing on October 17 and did not encounter any difficulties regarding
the first-come, first-served functionality.

2. A gquestion was asked if the SMT validated that the first-come, first-served
functionality was working properly. It was noted, that during guest testing of
866 ERC, number reservation requests were not queued on a first-come,
first-served basis and that the three interfaces (GUI, Online and MGI)
received different priorities in their requests. In response it was noted that for
the code opening of 866 ERC, three different transaction codes were
assigned, one for each interface. It was further noted that the problem has
now been resolved to guarantee a first-come, first-served for number
requests by only using one transaction code for all requests. With the new
SMS upgrade, requests received are now queued and processed in such a
manner that first-come, first-served is guaranteed.

3. A question was asked if a testing scenario took place to where the different
online users requested the same 855 number at the same time. In response it
was noted that a specific scenario was not set up for the guest testing, but
this scenario has been tested internally by Telcordia and the SMS has
worked properly resulting in a first-come, first-served assignment.

4. It was suggested that, based on the information provided by the SMT as
stated above, the SNAC should reach consensus on the “Go” for the 855
code opening.

SMS/800 Number Administration Committee page 1 of 3
Full SNAC
November 3, 2000



Agreement Reached:

1. The SNAC agreed to move forward with the 855 code opening on November
18,2000, 12:01 p.m. CST, based on the information received by the SMT that
the functionality first-come, first-served is working properly.

Points Noted:

5. A participant asked if a bridge has yet been provided for the code opening
date of November 18, 2000. No bridge has been provided.

6. It was suggested to have an SMT representative on the conference bridge
during the code opening, who can address any questions or problems from
the RespOrgs and also give the “go-ahead” for the code opening at 12:01
p.m. CST. In response the SMT noted that a vendor would be on the
conference call bridge on November 18.

Action ltems:

1. Jonnie Bond, AT&T, will provide to Heike Martin, ATIS, the bridge for the code
opening. The bridge will be available starting at 11:40 a.m. CST.

2. Heike will post the information for the code opening to the ATIS calendar page
and send an exploder notice to the SNAC.

IV. ADJOURN

Leslee thanked the attendees for their participation. The meeting was adjourned
at 1:25 pm.

Submitted by

Heike Martin
ATIS
Committee Administrator

SMS/800 Number Administration Committee page 2 of 3
Full SNAC
November 3, 2000



List of Participants: (Attachment 1)

Jonnie Bond, AT&T

Judy Cook, Sprint

Mary Stapney, Sprint

Anne Giriffith, Sprint

Carol Ryan, Bell Canada

Karen Colady, AT&T Canada
Robert St. Louis, AT&T Canada
Joe Rubio, WorldCom

Lauren Mason, SBC

Ellen Oteo, SMT Representative
Sandra Murray, 800 Response
Leslee Strohm, Qwest

Howard Grove, Verizon

Don McManus, Verizon

Judith Oppenheimer, ICB

Debra Jones, Pacific Bell
Vasantha Ananthakrishnan, Telcordia Technologies
Anil Patel, DSMI

Mike Wade, DSMI

Ted Fernandez, SMT Representative
Ron Pollard, SWB Data Center
Kris Volimer, SMS/800 HelpDesk
Mike Nichols, ATIS

Deseree Herring, ATIS

Heike Martin, ATIS
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Attachment C

Excerpts From SNAC/OBF Meeting #70, May 22-26, 2000



SMS/800 NUMBER ADMINISTRATION COMMITTEE (SNAC)
OBF #70
May 22-26, 2000
- Host: USWEST

I WELCOME/CALL TO ORDER

Matt Peacock, Bell Canada, and Joan Saucedo, WorldCom, (SNAC Co-Leaders)
welcomed participants to OBF #70. The participants introduced themselves and
a list is attached. (Attachment 1)

1. REVIEW OF LEADERS/ADMINISTRATORS MEETING

Joan Saucedo reviewed the highlights of the meeting with the participants..
(Attachment 2)

HI. REVIEW AND APPROVAL OF OBF 70 AGENDA
Agreement Reached:

1. It was agreed to follow the OBF/SNAC #70 agenda (Attachment 3) with
the addition of IV. Consensus Process.

IV. CONSENSUS PROCESS - Presentation by Megan Campbell, ATIS
General Counsel (Attachment 4)

Points Noted:

1. Megan encouraged the Committee to refrain from scheduling conference
calls with less than one week's notice. Megan noted that adequate time for
review and approval of notes had to be provided.

2. A participant noted that the SNAC had to be very clear on the purpose of
the calls. It was further noted that sometimes flexibility to schedule calls
for a particular date and time was not available.

3. It was noted that the SNAC had to be specific on the issues to be
discussed during conference calls. It was suggested to send out a notice
via exploder to inform the committee of the purpose of an upcoming
conference call.

4. It was suggested to add language to the guidelines for conference calls
and their adequate scheduling.



Xil.  DISCUSSION OF ISSUES IN INITIAL CLOSURE

Issue 1720 (formerly 1603): 866 Implementation
Action Item #7 of the April 25 conference call:

Jonnie Bond, AT&T will compose a letter draft to the FCC regarding code opening
dates for discussion at the OBF #70.

This action item has been closed.

Action Item #5 of the May 1 conference call:

Jonnie Bond will hold off on the FCC letter draft regarding a potential code
opening date for ERCs 866/855 for September 2, 2000 which resulted in Action
Item #7 of the April 25 full SNAC conference call.

This action item has been closed.

Action Item #1 of the May 8 conference call:

Ellen Oteo will speak to Don Bender regarding the 2-week time frame to give
notice to the carriers of an earlier code opening date.

Point Noted:

87. It was noted that this issue will be discussed at the June NSAC meeting,
however, Megan Campbell talked to Don Bender, USTA and Don stated that

given all companies were ready to proceed with the code openings on 4/1/00and

4/8/00, 2 weeks notification of a code opening should be sufficient.

Action Item:

11.Megan Campbell will research the industry groups that were notified of the code
opening for 877.

Action Item #1 of the May 12 conference call:

Anil Patel will contact Telcordia to find out what the status of incorporating
Concept #2A in the 12.0 Release was.

Point Noted:

88.  Anil Patel presented a slide on the proposed GA dates for the 12.0 and the 12.1
releases. It was noted that the current date for the 12.0 release is 2/24/01 and for
the 12.1 release July 2001.

OBF #70 page 18 of 51
May 22-26, 2000
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Points Noted:

89.

90.

91.

92.

93.

94.

95.

06.

97.

It was noted that the current plan for the 12.0 release is 2/24/01 as in the
proposed plan the GA date for 12.0 release is July 2001.

It was noted that feedback from USTA had to be provided first before discussions
regarding the code opening of 855 could continue.

It was noted that consensus had been reached for a code opening of 866 on July
29, 2000. The SMT is now looking for directions.

It was noted that the implementation of Concept #2A with 3 functional changes is

ready for testing on August 21, 2000.

Jonnie Bond noted that AT& T supports the original code opening dates as
proposed for September 2 and September 9, 2000.

It was noted that Concept #2A with 3 functional changes would be implemented
by September 2, 2000 with a testing date starting on August 21, 2000.

In response to a question if the original date of November 2000 for the 12.0
release could be met it was noted that time had been lost because of the
prioritization of implementing Concept #2A. It was further noted that if the SMT
worked on the 12.0 release it would delay the implementation of Concept #2A.

The SMT asked if MGI changes were included in Concept #2A. In response it

was noted no.

The following options for implementations were noted:

Option

Implementation
Date

Impacts to 855
implementation

Concept 2A with 4 changes
12.0

< January 13,
2001

855 code opening on
January 13, 2001

Concept #2A with 3 functional
changes

12.0 with 4" change

September 2,
2000

January 13 2001

855 code opening on >
January 13, 2001+ 2weeks

Concept #2A with 4 changes
12.0

November 4,
2000

January 13, 2001

> November 4, 2000

Option 2 with 4™ change not included

o e 40
< danuary 12,

> January 13, 200

12.0 with 4™ change

January 13, 2001

2001
o  Concept #2A with 3 functional September 2, > January 13, 2001
changes 2000

OBF #70
May 22-26, 2000
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Agreements Reached:

14.

15.

The SNAC reached consensus not to implement the 855 code until at a
minimum, Concept #2A with 3 options has been implemented.

AT&T objected to the implementation of code 866 on July 29, 2000 because the
first-come, first-served reservation fix would not be available to SMS/800 users.
Since the Industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date
because of the negative impact to customer expectations. AT&T believes that the
proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21, 2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29, 2000).

WorldCom objected and stated they want to see all 4 options implemented prior
to the 855 code opening.

The Committee reached consensus not to implement the 855 code until Concept
#2A with 4 options has been implemented. Consensus has been reached.

AT&T objected to the implementation of code 866 on July 29, 2000 because the
first-come, first-served reservation fix would not be available to SMS/800 users.
Since the Industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date

because of the negative impact to customer expectations. AT&T believes that the

proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21, 2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29, 2000).

Points Noted:

98. It was noted that the SCP owner/operators will meet at an early July meeting.
Also a subsequent conference call will be scheduled. '

99. Telcodia noted for Option 2 to allow more time for the code opening (+ 2 weeks).

100. A participant asked if the SNAC is willing to wait for the fix prior to opening 855 if
the SNAC does not want to go with option 3 instead of option 1. It was further
noted that if the code opening of 855 was delayed until the fix of first-come, first-
served and such fix was implemented in the 12.0 release it would allow more
time for "clean-up" after the 866 code opening.

101.  WorldCom stated they wanted 855 implemented as soon as possible but also
wanted Concept #2A with all 4 changes implemented.

102.  WorldCom noted they would like to go with option 3 and put it in production in
November of 2000 and open the codes 2 weeks later.
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Points Noted:

103. AT&T noted that a customer notification had been done for a September 2 and
September 9, 2000 code opening. AT&T was looking for the first-come, first-
served fix but now the dates have changed again to July 29, 2000. AT&T noted
that previously new code openings had always been done a week apart, but
AT&T supports waiting with the code opening for 855 to give time for "clean-up"
after the opening of 866.

104. Sprint noted that the code opening has only been changed once and further
stated it did not support AT&T's reasoning.

105. AT&T Canada stated that option 3 does not preclude the scenario AT&T would
like to see. ‘

Agreement Reached:

16.  The SNAC came to consensus that Concept #2A with 4 functional changes will
be implemented on November 4, 2000 and release 12.0 will be implemented on
January 13, 2001. Consensus has been reached.

AT&T objected to the implementation of code 866 on July 29, 2000 because the
first-come, first-served reservation fix would not be available to SMS/800 users.
Since the Industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date
because of the negative impact to customer expectations. AT&T believes that the
proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21, 2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29, 2000).

Point Noted:

106. It was asked if the 12.0 release included the 4" option. (see change for Concept
#2A where the GA date is November 4, 2000 with 3 changes and the 4" option.
Release 12.0 GA is January 13, 2001 (current plan).

Agreement Reached:

17. The SNAC reached consensus to ask the SMT to incorporate the >32k records
on SCP tape load in the 12.0 release to be implemented on January 13, 2001.
Consensus has been reached.

18.  The SNAC reached consensus on the code opening date for 855 on November
18, 2000.
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AT&T objected to the implementation of code 866 on July 29, 2000 because the

first-come, first-served reservation fix would not be available to SMS/800 users.
Since the industry has determined to move forward with 866 without the
prescribed fix in place, then AT&T objects to holding 855 for the fix at a later date
because of the negative impact to customer expectations. AT&T believes that the
proposal presented on the May 12 conference call and associated contingency
plan would meet the need if exhaust should ever occur. Further, the contingency
fall back date as described (August 21, 2000) was only 2 weeks away from the
agreed upon 866 implementation date (July 29, 2000).

Additionally, AT&T believes that it is irresponsible to implement the 855 code on
November 18, 2000 when the Release 12.0 is scheduled for implementation
January 2001. This release contains features, which would improve system
performance.

Points Noted:

107.

108.

109.
110.

111.

112.

113.

114.

A participant noted that all other system improvements should be put in place
before the code opening.

It was noted that the >32k fix is only applicable when needed. The Output Lda'd o

Management also will not be beneficial during the actual code opening. It was
further noted that the weekly consumption will not increase and the large volume
of records does not reflect RespOrg changes.

It was noted that 60 days are given for the spike.

A participant noted to look at the schedules regarding the NPA splits since the
code opening dates have changed.

A participant noted support for Concept #2A with 4 changes at a later opening
date. '

It was noted that none of the prior conference calls contained discussions
regarding allocation of numbers.

In response it was noted that the SNAC came to consensus on the code opening
for 866 on July 29, 2000.

A participant noted that he would rather give the SMT more time to implement
the 4 functional changes as reflected in Option 4 given there are enough
resources in the pool.

A participant noted that the longer the delay of the 2" code the staler the code
opening. The participant stated a preference to open both codes within a short
time frame. If no consensus could be reached then it would make sense to open
the second code at a later date to give marketing departments more time to go
back and reeducate the public.
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Point Noted:

115. It was asked if the SMT had to have buy in from all SCP owner/operators and in
response it was noted that the SMT could move forward if commitment was given
by the majority of SCP owner/operators.

Action Item #2 of the May 12 conference call:

Judy Cook, Sprint will draft a letter informing the FCC that the SNAC
agreed to a July 29, 2000 code opening without the implementation of the
"first-come, first-served” fix (Concept #2A) and present the draft at the OBF
#70. oo s

Points Noted

116. The SNAC held discussions regarding the letter draft to the FCC and the
participants decided to not include a code opening date for 855 and discussions
would continue during this session.

117. A participant noted that he wanted to finalize everything for the code opening of
866 before going ahead with the code opening date for 855.

118. The SMT noted that the fix of first-come, first-served is very important.

119. It was noted that the objective of the letter is to advise the FCC of a code
opening for 866 on July 29, 2000 and that a date for code opening of 855 has not
yet been set.

120. A participant noted her concern with the way the discussion was going. It was
suggested to inform the FCC of a firm date for the code opening of 855 on July
29, 2000.

121. It was suggested to work on the letter later during the discussion on 855.

122. It was noted that the SNAC should show their concerns regarding the fix of first-
come, first-served and take that into consideration for the code opening of 855
with the fix.

Action Item #3 of the May 12 conference call:

Megan Campbell, ATIS General Counsel, will contact Paul Hart, USTA and
inform him of the SNAC's Agreement Reached #1 during this call. Megan will
also inform Paul Hart that continuing discussions will take place during the
OBF #70. Megan will ask Paul Hart if USTA could provide an answer
regarding a two-week time frame of informing the RespOrgs prior to the
scheduled June 14 (NSAC) meeting. The action item will be closed out on 5-
23.
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